Jorosop Ne 42532
Ha oKasaHvie ycnyr nepefaqv JaHHbIX U TeNemaTuyeckunx cnyxo
r. Bnar oBeujeHck 03.07 2018

000 «MHTep Kom» umeHyemoe BAanbHeliem "OnepaTtop” AeicTBytoWwmii Ha OCHOBaHUM NTMLEH3MII MuHKUCTepcTBa PP no cBs3n 1 nHchopmatmsaumm Ne135878 ot 05 10 2015 135877 or 19 10 /i
1 135876 or 05 10.2015 B vue VicnonHuTenbHOro avpekropa pe6entoka AHapest EBreHbeBnya, AefcTBYIOLEro Ha OCHOBaHUN OBEPEHHOCTU, C OfHOM CTOPOHbI, 1 YacTHoe O6LleobpasoBarte/ibHoe
yupexaeHue wkona “Haw gom”, B nuue Mopogosud CeeTnaHbl HOpbeBHbI, VMeHyeMblii B AanbHelilwem “Tonb3oBatesnb”, AelCTBYIOLEro Ha OCHOBaHUM YCTaBa, C APYroii CTOPOHbl Kaxablii
oTfenbHOCT CTOpOHa, a BMecTe CTOPOHbI, 3aK/TIOUNIN HACTOSLLMWIA OTOBOP O HUXeC/NeaytoLiem:

1. MNpepmeT goroBopa

Onepatop okasbiBaeT MosIb30BaTe o YCyrv nepeaaqn faHHbIX v TeeMaTuieckux cnyx6 (ganee Ycnyru) B COOTBETCTBUM C MYHKTOM 7 HacTosero Jorosopa.
1 1 MNpepgocTaBeHvie JOCTYNa K CeTU Nepeaayn JaHHbIX U TesieMaTUyecknx Cyx6 ceTu U MHGOPMaLMOHHBIX PecypcoB y3na VHTepHeT OnepaTtopa

2. O65A3aHHOCTM U NpaBa CTOPOH

MpaBa 1 06s3aHHOCTM OnepaTtopa U Mosib3oBaTensi Mo HACTOSAILEMY [OrOBOPY ONPeAessoTCA B COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATENNIbCTBOM P® 1 yCNOBUSMU HACTOSLLETO [oroBopa

2 1 OnepaTop 06s3yeTcs

21 1 YCTaHOBWTb W HacTPOUTb Heo6XOAMMOEe O0GOpy[OBaHVe ANsi MOJly4YeHUs YCNyr Ha cTopoHe [lonb3oBaTtens B TedeHue 10-Tu (gecsiTn) pabouux AHel nocne onnatbl Monb3oBarenem
nepBOHaYa/IbHOTO CyeTa, cornacHo n.3.1. gorosopa

2 12 OGecneynTb OKasaHUE YC/yr KPYr/IOCYTOUHO, eXeAHEBHO, 6e3 NepepbIBOB, 3a VCK/IIYEHVEM ClyYaeB NPOBEAEHNs HEOGXOAVMbIX NMPONNAKTAYECKNX (PerTaMeHTHbIX) U PEMOHTHbIX paboT
2.1 3 O6ecneunTb Monb3oBarens yCTONUMBOIA rapaHTVPOBAHHOW CBA3bIO.

2 14 MpepocTtaBuTh [MoNb30BaTEsNIO B JOCTYMNHOM hopMe MHGOPMALMIO O NOPAAKe, YCNOBUAX NPEAOCTaBEHNS YCNYr, MHHOPMAaLMIO O COCTOSIHUM NIMLEBOTO cyeTa lMonb3oBartesnst

2.1.5. MNpu NpOBeAEHNN PEMOHTHBIX U MPOCHUIAKTUHECKNX PaBoT n3BelaTk o/1b30BaTesNs Mo 3/1eKTPOHHO MoyTe O rpaduke NPoOM3BOACTBA AaHHbIX PaboT He NosgHee, YeMm 3a 48 (COPOK HOMeM-,
4acoB) [0 Havana ux NposeseHUst

2 16 PaccmoTpeTb TEXHUHYECKYIO BO3MOXHOCTb OKasaHusa YCyr npu nsmeHeHumn MNonb3osatenem agpeca noayyeHus ycnyr

2 17 Tpn NOCTyn/ieHUn 3anpocoB OT TPeTbKX vl OnepaTop 06s3yeTcs He NPeAoCTaBNATb UH(OPMALMIO, COCTaBASIOLLYI0 KOMMEPYeCKyto TaliHy 6e3 MMCbMEHHOro yBeAOMeH s Monb3oBarens u
NOJTyYeHNs OT Hero cornacus B uckounTenbHbIX cyyasx, OnepaTop 0683yeTcs MHOPMUPOBaTL O NPeA0CTaBIeHUN TPETLUM NLaM MHhopmaLmi (Mo 3anpocam B paMKax BO3GYAEHHbIX YroNoBHbIX
Aen UT.N) B TedeHnn 12 yacoB nocne npeAocTaB/ieHnst UHopMaLyn.

2.1 8 VHchopMaums, cocTaBsioLas KOMMEPUECKYHO TaliHy MOXET GbITb NpeAoCcTaB/IeHa NLLb NPV CO6/TI0AEHUN YCI0BUIA ee NpefoCcTaB/IEHNA B COOTBETCTBUM ¢ PefepasibHbIM 3aKOHOM OT 29 07 2004
2 2 OnepaTop CBSi3V UMeeT MNpaBo:

2 2.1 MpuocTaHoBUTL Monb30BaTesNto AOCTYN K YCnyram B c/lyvae UX HeCBOEBPEMEHHOW onnarbl.

2 2.2. B TeueHue [eiiCTBUSA JOroBOpa N3MEHATb Tapudibl Ha YC/yrn B OAHOCTOPOHHEM MOPSAKe.

2.3 MMonb3oBaresb 0653yeTcs:

2.3.1 MpepocTtaBuTb Onepatopy Heo6XoAuMble CBEAEHWsI A8 3ano/IHEHWUs HACTOALLEro AOroBopa, NOATBEpXAaeMble COOTBETCTBYIOLVMU YyUpeAUTE/IbHbIMU AOKYMEHTaMV WK [OKyMeHTamu
YZOCTOBEPSIOLLMMY JIMHYHOCTb

2 3 2. CBOEBpeMEHHO BHOCUTb MaTy 3a okasaHHble OnepaTopoM YC/yrn B COOTBETCTBUM C NOPSAKOM, OMNpe/esieHHbIM HacToSLWMM [JoroBOpoM

2.3.3 B MHTepecax Ka4yecTBa CBS3U NPOVN3BOANTL JOCTYN K YCyram ¢ CepTUULMPOBaHHOIO OKOHEYHOTO YCTPOIACTBa.

2 34 B cny4ae OTCyTCTBUS CBS3M N0 pajunokaHatly o6ecneynTb Tex.nepcoHasny OnepaTtopa JOCTyn K aGOHEHTCKOMY 060PYA0BaHUIO /151 ONpeAesieHNs NMPUUUHBI N YCTPaHEHUS HeMCNpPaBHOCTU

2 35 3abnaroBpemMeHHO n3BelaTb OnepaTtopa 06 U3MeHeHUW agpeca nosyveHns YCnyr.

236 He ucnonb3oBarb NpeaocTaBisieMble ONepaTopoM YCyry /1 HAMEPEHHOTO NPUYNHEHUS GeCroKONCTBa TPETLUM MLAM WU B NPECTYMHbIX Lensx

2 37 MNpepocTaBUTb B TeHEHWE OAHOTO Mecsilla CO [HSA 3ak/oueHus [oroBopa 3aBepeHHblli NOANMUCLI0 PYKOBOAWTENS U NMeYaTbio IPUANHECKOro WL CMCOK CBOMX PaGOTHUKOB, MWCMOJb3YHOLLMX
nosb30BaTeNbCkoe (OKOHeUHOE) 06opyJOBaHNe MOAK/IOUEHHOE K CETU CBSA3W B COOTBETCTBUM C HACTOSLWMM [IOrOBOPOM, C yKasaHUEM UX (hamuinm, WMEHW, OTYeCTBa MacnopTHbIX JaHHbIX W MOT-/1
XUTENbCTBa W OGHOB/IATL 3TOT CMUCOK HE PeXe OAHOro pasa B KBapTasl.

2.4 Tonb3oBareslb UMEET Nnpaso

2 4 1 MpegbsaBnaTb OnepaTopy NUCbMEHHbIE MOTUBMPOBAaHHbIE 3asiB/IEHUS, B C/lydae HeCOrNacus C BbICTaB/IEHHbIM CHETOM He No3gHee, Yem depes 30 (TpuALATb) AHel C MOMEHTa ero BbefaBieHns
Cpok otBeta Onepatopa 15 (MATHaAuaTh) pabounx JHeli o AHS NOJAuM MMCbMEHHOTO 3asB/IeHNs

2.4 2 MepeoopMUTL HACTOALMI JOTOBOP Ha [pyroe NLO, Npu OTCYTCTBUM 330/KEHHOCTU 3a YCyru.

2.4.3. Monb3oBaTe/lb UMEET NPaBO Ha NoJslyyYeHne BCeX BUAOB YCNyr, NpefocTaB/seMbix OnepaTtopoM, Ha YC/oBUsX 1 B NOPA/Ke, YCTAHOB/IEHHbIX HACTOALWMM [JOroBOPoOM

3. CTOMMOCTb YCNyr 1 NopsfAoK pacyeToB.

3.1. Tapudhbl Ha NpefoCTaB/IsieMble B COOTBETCTBUM C HACTOSALLMM [lOrOBOPOM'OCHOBHbIE U JOMOJIHUTE/IbHbIE YCYTU MepeAayn [aHHbIX ycTaHaBvMBatoTcs OnepaTtopom B Mopsifjke, OnpeaesisieMom
[AEACTBYIOLMM 3aKOHOAATEIbCTBOM

32 [locTyn K Ycnyram B LiesioM, Tak 1 K /Il060W UX 4acTu npeaocTaB/sieTcs Noc/e onnathl NepBOHA4aIbHOTO M1aTexa 1 TOMIbKO MpU MoJIoXVUTENIbHOM GaniaHce NnLeBoro cueta Monb3oBarens

3 3 Onnata Npov3BOAUTCS aBaHCOBbLIM MyTEM, B COOTBETCTBUM C BbIGPaHHbIM TapUHbLIM MIaHOM, MyTeM MEePeuncIEHNs AeHeXHbIX CPeACTB Mo GaHKOBCKMM PEKBU3WUTaM, yKasaHHbIM B [OroBOpe
NGO HaIMUHBIMU [eHeXHbIMU CpeAcTBamy B ohucax komnaHum «MHTep.Kom» no agpecam Fopbkoro 152 u JfleHnHa 80. C 10-oro no 15-e 4MCno kaxaoro mMecsaua lonb3osaresi CaMOCTOSATENIbHO
nosny4aet B aGOHeHTHOM oTaene OO0 «M/HTep KoM » NOA POCMMCH CUET 3a YCYrW U akT BbINOSIHEHHbIX YCyr

34 Ycnosus onnatbl U 3a4MCNeHVst NnaTexeil W3/IOXeHbl B MyHKTe Ne7 HacTosijero gorosopa [lpaBuna Tapudvkauum U (opMMpoBaHvst (hUHAHCOBOI AOKyMeHTauuu ans Monb3oBarens
onpegensaoTca OnNepaTopoM CamMmoCTOATENbHO.

35 [focTyn Monb3oBaTens Kak K Yc/yram 8 Lesiom, Tak 1 K /Ilo6Ooii Ux HaCTu MOXET 6biTb NpekpalleH 6e3 npeaBapuTeIbHOrO NpeAyrnpexAeHNs NPy Hy/IEBOM WM OTpULATENIbHOM GaslaHce /TMLCBC
cyeTa Monb3oBarens. [locTyn K Ycnyram npekpaiwjaetcsi 4o NOCTYM/IEHWS CeAytoWero niarexa U BOCCTaHOB/IEHUS MOJIOXWUTEIbHOrO GanaHca /ULEeBOro cyeta YBeAoMmseHue [Nonb3oBatens o
npekpatieHun JocTyna K Ycnyram siBnsieTcs uHgopmMauus o 6aiaHce ero IMLEBOro cueta, Ny6vkyemasi B IMUHON cTaTucTuke Mosb3oBarens

4. OTBETCTBEHHOCTb CTOPOH

4 1 3a HenCNOJSIHEHNE UM HeHaZ/1eXalllee NCMNOTHEHNe 06A3aTeNIbCTB NO HACTOosLLeMy A0roBopy CTOPOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C ECTBYIOLMM 3aKOHOAATENIbCTBOM Poccuiickoit
®defiepaumy U YCNoBUSIMA HacTosLero [orosopa

4.2 OnepaTtop He HeceT OTBETCTBEHHOCTW 3a MOC/EeACTBUSA, HAaCTyNUBLUME B pesy/ibTaTe HeCaHKLUVMOHUPOBAHHOTO pasr/lalleHus onepaTvBHOM, KOMMEPUYECKO, IMUHOI 1 Apyroit KoHuaeHUanbHOM
VHOpMaUM NepejaHHoli C NCMosb30BaHUEM TEXHUYECKMX cpeacTsB OnepaTopa CBA3N

43 OnepaTtop He HeceT OTBETCTBEHHOCTW 3a MOC/MEACTBUS, HACTyNMUBLIME B pe3y/ibTaTe HEeCAHKLIMOHMPOBAHHOTO MOAK/IOUEHUS K CeTW nepejaqn f C 1Cnonb30 norMHa v napons
MNonb3osatens

4.4 B cnyyae U3MEHEeHWIO NMOYTOBbIX, GAHKOBCKUX, HOPUANYECKMX PEKBU3NTOB CTOPOHbI B KpaTuaiiluvie Cpoku, B MMCbMEHHOM Bufe, YBEAOMAIOT ApYr Apyra 060 BCeX NPOU3OLLE/WNX USMEHEHSIX

5. Cpoku geiicTBus gorosopa. ViameHeHue YCnoBuii.

5.1 HacToAwuii JOroBop AeCTBYET B TeUEHWEe OHOTO KaneHAapHOro roga [oroBop BCTyNaeT B CU/Y CO AHS €ro MOAMMUCaHVs ¢ nocreaytolieli NponoHrauuei Ha cnefytowmii kaneHgapHblii rog Ha
TexX Xe YC/oBUsiX, €C/IN HU ofjHa 13 CTOPOH He 3asBUT O PacTOPXEHWUM [oroBopa He nosgHee tO(AecATy) AHell O OKOHYaHUA Cpoka ero AeicTBus
52 HacToawuii loroBop v JONONHEHUA K HeMy SBNAOTCA ouLManbHbIMKU JOKyMeHTamMmn OnepaTopa [elicTByoLiast BEPCUS KaxX/J0ro U3 aTux JOKyMEeHTOB pasmellieHa Ha cepepe OnepaTtopa http://
intercom pw
Onepartop MOXeT Meproavyeckn N3MeHsSTb YCoBUS HacToswiero [lorosopa v [IonosiHeHuii, KOppPekTUpoBaTb AeiicTBylole Tapubl, BBOAWUTL HOBble MpuioXeHUs 1 JONONHEHUS K HacTosemy
Jorosopy, Ny6/MKysi yBeJOM/IEHUS O TaKUX U3MEHEHUsX Ha cepeepe http://www.satcom-tv.ru He MeHee yem 3a 30 AHeii 4O BCTYNIEHNS U3MeHeHUiT B cuty
5 3 [onb3oBateslb OTBETCTBEHEH 3a PerysiipHyl0 MPOBEPKY Hanuums usMeHeHuii Ha cepsepe http:/mtercom.pw. Mpogo/mkeHne nosib3oBaHKs Ycnyramn yepes 30 AHeid nocne yBegomneHus o6
M3MeHeHUsIX TeKyLMX ycrioBuii [JloroBopa 6yaeT paccMaTpuBaTbCsi Kak COrflacue C BHECEHHLIMU N3MEHEHVSIMU 1 [0NOSTHEHNAMU
54 Hactoawwii oroBop MOXeT 6bITb PaCTOPrHyT:
5.4.1. Mo B3aMMHOMy cornatueHunto CTOPOH B /lto6oe BpeMms, C NnoralieHneM UMetoLeiica 3a0/MKEHHOCT Ha MOMEHT PacTOPXKEHNS oroBopa
5.4.2. B 0/HOCTOPOHHEM MopsiAke Nt060i 13 CTOPOH C MUCbMEHHbIM NpeaynpexaeHneM o6 3Tom Apyroii CTOPOHbI He MeHee, YeM 3a 10 AHell [0 AaTbl PaCTOPXEHU [orosopa

Npu HapyLIeHUN OfHOM N3 CTOPOH CBOMX 06513aTe/IbCTB, NPeAyCMOTPEHHbIX HACTOSLLVM OTrOBOPOM,

NpyY OTCYTCTBUM TEXHUYECKO BO3MOXHOCTY OKasaHWs YCAyr no A0roBopy npu usmMeHeHun Mosib3oBaresieM MecTOHaXOX4eHUs NoyyeHns Yenyr.
54 3 o ucTeuyeHnn BeHaLATV MeCALEB rnocse nocnegHero obpatleHns Monb3oBartens K ycnyram OnepaTopa, naata 3a NoAK/IYeHNe K CeTU nepeAayqn JaHHbIX 1 TesieMaTnyecknx Cnyx6 1 octaTok
AEHEXHbIX CPe/CTB Ha SIMLEBOM CUeTe K/VeHTa B JaHHOM Crlydae He BO3BpaLLaoTCs.
5.4.4. PacTopxeHWue [joroBopa He ocBo6oxaeT Monb3oBaTesnsi OT UCTIONHEHNs ero 06s3aTeNIbCTBa MO OnaTe OKasaHHbIX YC/yr.

6. Tlpouwne ycnosus

6 1 M0 OKOHYaHWW BbINOSIHEHMS PabOT MO NOAK/OUEHMIO K Ycyram, CTOPOHbI MOANMCLIBAIOT aKT BbIMOMHEHUA PAGOT MO NOAKMIHOHEHUIO
6.2. Kaxpaas foNoNHUTENIbHAA TOYKa NOAKIoUeHUs Mob3oBaTens othopMIsSieTcs OTAeNbHLIM MPUMIOXKEHUEM K AOTOBOPY
6 3 HacToswwwii JOroBop cocTaB/ieH B ABYX 3K3eMM/isipax - Mo OfHOMY A/t KaxAoli CTOPOHbI KaxAblii 3K3eMMNIsip UMeeT paBHYIO IOPUAUYECKYHD CUY.

7. 3akasaHHble ycnyru. Mopafok pacyeToB, CTOMMOCTb MaTexeid.

Agpec nogknoyveHus: Yexosa, A.52 TapuHblii nnad: 01 ME KOJ1 8000 20M

Beigenenve «My6nnyHoro cratnyeckoro IP agpeca»: HeT Jlorun / Naponb: m42532 / uPXBKApG6J

Agpec VPN-cepnepa npu PPTP-coegnHeHnnn: 192.168.80.80 JInyHbIN kKabuHeT aboHeHTa: intercom.pw

7.1. CTOMMOCTb NepPBOHAYA/IbHbLIX U eXXEeMECAUHbIX MaTexeit: 7.1.3. ABaHc Ha Tpadvk He MOXeT BbITb MeHee pasmepa BblGpaHHOro Tapuda

7.1.1. OnnaTa ycnyr no forosopy - no fgelicteytowmm Tapucam Oneparopa 7.1.4. CmeHa TapucHoro,, cooTBeTCTBUM C [peiickypaHToM  npu
7.1 2 CTOMMOCTb OKasaHWs YC/yr CrUCbIBAETCA C IMLEBOro cyeTa B 3BpeMeHu. GanaHce.

A0 BbINOJIHEHNS PaboT MO NOAKMOUEHUIO Ne

Onepartop: OO0 "UHTep.kOM" yupexaeHue wkona "Haw gom"
Agpec 1 BnaroseuleHck, yn Mopbkoro 152 .yn Yexosa, 8.52

Ten /chakc 33-93-33

WHH/KMMN 2801091860/280101001

BaHk ®unuan NAO Baxk BTE B r Xabapy

BUWK. 040813727

k/c 30101810400000000727

p/c 40702810609020000173
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